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Meet the Tourism Division Team

Tourism Emergency Management
• BC’s Advantages
• All Hazards and the Challenges Faced by Tourism
• Tourism Emergency Management Framework: 

Roles and Responsibilities
• Power of Partnerships
• 2023 Overview and Progress

BONUS: Resources & Links
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Overview





Kootenay Rockies: Fernie

Remarkable Experiences



Culturally Rich 
With Vibrant 
Communities

Thompson Okanagan 
Quaaout Lodge & Spa/ 
Destination BC/@miraecampbell



Vancouver Coast & Mountains: Grouse Mountain

Communities Close to Nature



Cariboo Chilcotin Coast: Bracewell Canyon

Untamed Yet Sophisticated



Spectacular Natural 
Beauty

Vancouver Island: Pacific Rim National Park



A Welcoming 
and Safe Place

Northern BC: Summit Peak Trail
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All Hazards

Natural
• Earthquake
• Flood
• Wildfire
• Landslide
• Severe Weather
• Tsunami

Industrial / Commercial
• Urban Fire
• Hazardous Material
• Explosion
• Structural Collapse
• Transportation  / 

InfrastructureSocial / Political
• Bomb Threat
• Civil Unrest
• Terrorism
• Political Tensions / War
• Health/ Pandemic
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Challenges Faced by Tourism

Diverse Industry 
With Variety of 

Businesses

Overlapping 
Jurisdictions 

Responsible for 
Tourism

Focus on Citizens 
and Community 

Safety

Businesses Affected 
Differently in 

Same Emergency
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Tourism Emergency Management

TOURISM EMERGENCY MANAGEMENT FRAMEWORK
● Released during Emergency Preparedness Week in May 2022 

● Aligns with BC Emergency Management System

● Based on all-of-society approach

● Coordinated system of tourism partners 

● Defines roles and responsibilities

● Addresses four pillars of emergency management

https://www2.gov.bc.ca/assets/gov/tourism-and-
immigration/tourism-industry-
resources/tourism_emergency_management_framew
ork_may_2022_final.pdf



TOURISM 
EMERGENCY 
RESPONSE 

STRUCTURE
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Tourism partners collaborate to 
integrate tourism considerations 

into the BC Emergency 
Management System 

Emergency Management is 
a shared responsibility 

where all tourism partners 
play a role 
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Tourism Emergency Management

● Ensure people visiting in B.C. are safe and have the information they need during an emergency 
with:

o Access to timely, factual emergency information.
o Access to emergency resources when needed.
o The opportunity to leave an affected area and continue their trips.

● Help tourism businesses be prepared for emergencies and support rapid recovery.

REPUTATION MANAGEMENT
● Uphold British Columbia’s reputation as a safe and welcoming destination in the eyes 

of tourists experiencing emergencies and for potential tourists.

Credit: Destination BC / Adam Wells

TOURISTS

TOURISM BUSINESSES
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Tourism Emergency Management

❑ Tourism Industry Association of BC

❑ BC Regional Tourism Secretariat

❑ BC Destination Management Organization Association

❑ Indigenous Tourism British Columbia

❑ Destination BC

❑ Emergency Management and Climate Readiness

❑ Ministry of Tourism, Arts, Culture and Sport

PLANNING: Tourism Emergency Management Committee (TEMC)

Credit: Destination BC / Taylor Burk

ACTIVATION: Tourism Emergency Management Response Team (TERT)

❑ Members of the TEMC + Extended to all Regions, Communities, 
Sector Associations based on event. 

❑ Working in partnership with EMCR and other responding agencies.



17

Roles and Responsibilities
TOURISM OPERATORS
• Business preparation, visitor care

COMMUNITY DESTINATION MARKETING 
ORGANIZATIONS (DMOs) and VISITOR CENTRES
• Response coordination - visitor care, communication 

BC TOURISM REGIONS
• Training tools, emergency response leadership, visitor care

INDIGENOUS TOURISM BC (ITBC)
• Communication, guidance to Indigenous businesses

Credit: Destination BC/Eric Berger
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Roles and Responsibilities
DESTINATION BC
• Communications, marketing, research, coordination

TOURISM INDUSTRY ASSOCIATION OF BC (TIABC)
• Policy, planning, communications

MINISTRY OF TOURISM, ARTS, CULTURE AND SPORT 
(TACS)
• Cross gov’t integration; EMCR collaboration

Ministry of Emergency Management and Climate 
Readiness (EMCR)
• Provides coordination and planning; supports local and 

regional responses

Credit: Cariboo Chilcotin Coast/Jonny Bierman
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Power of Partnerships
Destination 

CanadaTACS / DBC / 
TIABC

Local / Region
DMO

Tour Operator / 
Service Visitor

Destination 
CanadaTACS / DBC / 

TIABC

Local / Region
DMO

Tour Operator / 
Service Visitor

BC’s Tourism Industry Network 
is a Shared Responsibility

Tourism Industry
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Power of Partnerships

Federal
Govt

EMCR - Provincial
Govt / Agencies

Local
Authority

Private
SectorIndividual

(BC Resident)

The Emergency Management Network 
is also a Shared Responsibility

Emergency 
Management
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Power of Partnerships

Destination 
Canada

TACS / DBC / 
TIABC

Local / Region
DMO

Tour Operator 
/ Service Visitor

Destination 
Canada

TACS / DBC / 
TIABC

Local / Region
DMO

Tour Operator 
/ Service Visitor

Federal
Govt EMCR - Provincial

Govt / Agencies

Local
Authority

Private
SectorIndividual

(BC Resident)

Federal
Govt EMCR - Provincial

Govt / Agencies

Local
Authority

Private
SectorIndividual

(BC Resident)

All of Society Approach:
Stronger Together with 

Combined 
Shared Responsibilities  

Emergency 
ManagementTourism Industry
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Roles and Responsibilities

• Review the Tourism Emergency Management 
Framework

• Complete PreparedBC Emergency Plan for 
Tourism Operators

• Review business insurance needs

• Plan to assist current and incoming guests

• Plan and practice emergency operations with 
employees

Suggested Key Action Items

Credit: Destination BC/Kari Medig
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Roles and Responsibilities

• Meet emergency management staff in your 
community (** Connect w/ Julia, CCCT)

• Familiarize yourself with community 
preparedness and response plans

• Create internal organization plans and 
undertake training

Credit: Destination BC/Blake Jorgenson
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Emergency Management Timeline

Business As Usual

Preparedness &
Mitigation

Business As Usual ?

Response

Local Authority & 
Business Recovery

Community Recovery

Business Interruption

Learning

New Normal
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2023 Overview
Early-May
Donnie Creek fire in Northern BC 
started by lightening, eventually 
becoming BC’s largest fire in history 
burning more than 5,715 sq. kms.

Alberta declares a 
Provincial State of 
Emergency with over 
24,000 residents on 
evacuation order.

May 6 TOTA, the BC Hotel Association and BC Lodging 
and Campgrounds Association worked with 
industry, TACS and EMCR’s Emergency Support 
Services to identify available hotel rooms and 
campgrounds space.

Entire municipality of 
Fort St. John placed 
over on evacuation 
alert (25,000 people) 
due to advancing 
wildfires in the area –
other northern BC 
municipalities declare 
local states of 
emergency. 

May 15
Cameron Bluffs wildfire over 
Highway 4 near Port Alberni 
restricts traffic flow due to the 
destabilized slope impacting 
access to the west coast for 90 
days with both lanes reopened
by September 1, 2023.

June 3

Hwy 20 closed due to wildfire 
(for the first time) cutting off 
access between Bella Coola and 
Williams Lake.

July 16

Provincial State of Emergency 
was declared to address the 
growing number and severity of 
wildfires in BC.
Airspace surrounding Kelowna 
(YLW) closed for safety and to 
support aerial crews fighting fires.

Aug 18

Drought 
Toolkit 
launched by 
DBC on behalf 
of the Tourism 
Emergency 
Management 
Committee to 
provide
ideas for 
tourism 
businesses to 
contribute to 
water.

Early Aug
NWT medical evacuees 
arrive in Vancouver with 
accommodation 
coordination provided 
following the mass 
evacuation of 
Yellowknife with nearly 
26,000 evacuees (68% of 
NWT population). Primarily 
supported by AB, SK and 
MB. 

Aug 17 Travel Order issued restricting travel to most 
of the Okanagan region to ensure 
accommodation space was available for 
evacuees.
More than 30,000 people under an 
evacuation order and 35,000 under 
evacuation alert while the travel order was in 
place.

Sat. Aug 19

* Officially the most expensive and destructive wildfire season
in BC’s history with 2,217 fires and 25,000 sq. kms burned.

Travel Order 
rescinded
for Kelowna, 
Kamloops, Oliver, 
Osoyoos, 
Penticton and 
Vernon.
West Kelowna 
rescinded Aug 24. 

Aug 23 / 24

Provincial 
State of 

Emergency 
ends Sept 14

Industry Collaboration 
between 4VI, CDMOs 
(Tofino, Ucluelet, Port 
Alberni), DBC, TACS, TIABC, 
Visitor Centres and 
Ministries: MOTI, JEDI, 
EMCR Recovery to address 
challenges faced by tourism 
businesses and provide 
information to travelling 
public.

April - June
High Stream Advisories and 
Flood Watches across BC 
Cache Creek State of Local 
Emergency declared for 
flooding.

BC surpassed the previous 
record set in 2018 for land 
burned (13,500 sq. kms), with 
14,100 sq. kms land burned.

By July 19

Under the Stars 
Music Festival 
evacuated near 
Princeton due to 
wildfire.

Aug 6

Evacuation 
Order for parts 
of Osoyoos and 
surrounding area 
due to wildfire.

July 29 Rockslide closed 
Hwy 97 between 
Summerland 
and Peachland.

Aug 28
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Emergency Management and Climate 
Readiness: 
Emergency Support Services (ESS) Review and 
Improvements: 

• Mandate with aggressive timeline to review 2023, 
recommend and implement improvements for 
2024.

• Early Oct: Engagement Planning

• Oct – Dec: Regional and partner 
engagement (w/ Tourism – Nov. 20)

• Early Spring – May 2024: 
Recommendations and implementation 
supporting - BC Ombudsperson Special 
Report (Oct 2023) and Expert Task Force on 
Emergencies.
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Progress
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Destination BC Marketing: 

• Travel Now Campaign
• Accommodation recovery tracking
• Drought Toolkit

Dine Around Campaign: 
• BC Restaurant and Foodservices Association has 

been provided funds to expand its Dine Around 
program between now and April.

Tourism Business Supports: 

• Ongoing discussions with TACS, TIABC, TOTA, BC 
Hotel Association, Ministry Jobs, Economic 
Development and Innovation, supporting a 
request to Treasury for tourism operator financial  
/ program supports.
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Progress
The Ministry of Tourism, Arts, Culture and Sport

Credit: Cariboo Chilcotin Coast/Jonny Bierman
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Progress
The Ministry of Tourism, Arts, Culture and Sport

Federal Government: 
• Canadian Emergency Business Account (CEBA) 

loans: Requested extension from current deadline 
Jan. 18, 2024, asking for a further one-year 
extension for the repayment of, and more time for 
loan forgiveness.  

• Canadian Council of Tourism Minister’s 
supporting greater collaboration on tourism 
emergency management in 2024 among Federal, 
Provincial, Territorial (FPT) partners.

Credit: Destination BC/Yuri Choufour
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Contact

Wendy Magnes
Director, Economics and Corporate Initiatives
Ministry of Tourism, Arts, Culture and Sport

Victoria, British Columbia
778-698-4300   

wendy.magnes@gov.bc.ca
https://www.linkedin.com/in/wendymagnes/
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Tourism Industry Resources

https://tiabc.ca/emergency-preparedness/
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Tourism Industry Resources

https://www.emergencyinfobc.gov.bc.ca/

https://www2.gov.bc.ca/gov/content/safety/emergency-management/education-programs-
toolkits

https://www2.gov.bc.ca/gov/content/safety/emergency-management/education-programs-
toolkits/social-media-toolkits
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Tourism Industry Resources
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Tourism Industry Resources

https://www.destinationbc.ca/what-we-do/destination-management/emergency-
preparedness/

https://www.hellobc.com/know-before-you-go/



Meet the Tourism Division Team

34

Tourism Industry Resources

https://www.destinationbc.ca/content/uploads/2023/10/DBC_EmergencyMessagingGuidance_
October2023.pdfhttps://www.destinationbc.ca/content/uploads/2023/08/203_MessagingGuidance

_August2023_FINAL2.pdf
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Tourism Industry Resources

https://engage.gov.bc.ca/emergencymanagementregulations

https://bcombudsperson.ca/assets/media/OMB-FireFlood_report_web.pdf

https://smallbusinessbc.ca/bc-wildfire-
resources-for-small-businesses/


