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Note: All data ranges in this report 
are calculated from the 10th 
percentile to the 90th percentile 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 
ranges from $0 to $362,600, average: $163,630, 
median: $14,682 

• Fixed cost to remain solvent ranges from $0 to 
$112,090 per month, average: $33,767, median: 
$7,500 

Out of pocket COVID-related expenses 

• Businesses spend on average $400 for hygiene 
products such as masks and sanitizers 

Provincial support 

• Understand that businesses are very diverse and 
unique in their problems  require solutions that 
are not catered to just one group 
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* 

*Categories abbreviated. For full definitions, see earlier reports 

 

General notes  

• Most accessed government program is CERB.  

• Close to 90% of businesses that have accessed at least 1 government program consider it somewhat 
effective, very effective, or extremely effective 

 



 
  

Financial Impact 

• Expected revenue loss in April, 2020 per 
business ranges from $0 to $206,700 average: 
$36,183, median: $17,500 

• Fixed cost to remain solvent range from $150 
to $77,800 per month, average: $27,800, 
median: $7,250 

Out of pocket COVID-related expenses 

• Businesses spend on average $3000 for safety 
supplies 

Provincial support 

• More financial support for SMEs 
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General notes  

• Most accessed government program is CERB.  

• 3/4 of businesses that have accessed at least 1 government program consider it somewhat effective 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 
ranges from $-965 (revenue increases by $965 
compared to April 2019) to $155,500, average: 
$60,056, median: $6000 

• Fixed cost to remain solvent range from $0 to 
$57,000 per month, average: $22,708, median: 
$9,250 

Out of pocket COVID-related expenses 

• Businesses typically do not spend out of pocket 
expenses 

Provincial support 

• The support programs are not easily accessible 
  

General notes  

• Most accessed government programs are CERB, loans, and wage subsidy  

• 83% of businesses that have accessed at least 1 government program consider it somewhat effective, very 
effective, or extremely effective 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 
ranges from $0 to $250,000, average: $224,000 
median: $34,000 

• Fixed cost to remain solvent range from $930 to 
$150,000 per month, average: $42,839, median: 
$10,000 

Out of pocket COVID-related expenses 

• Businesses spend on average $3,000 on signage, 
sanitary measures, and wages 

Provincial support 

• Provide industry-specific health and safety guidelines  

• Consider re-opening businesses and borders soon 
  

General notes  

• Most accessed government programs are CERB, loans, and wage subsidy  

• 80% of businesses that have accessed at least 1 government program consider it somewhat effective, very 
effective, or extremely effective 
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Financial Impact 

• Expected revenue loss in April, 2020 per business 
ranges from $984 to $236,000, average: $60,113, 
median: $24,000 

• Fixed cost to remain solvent range from $2000 to 
$75,00 per month, average: $28,400, median: 
$10,000 

Out of pocket COVID-related expenses 

• Businesses spend on average $2,800 on sanitary 
measures, paying deposits, consulting, and software. 

Provincial support 

• Continued wage relief and rent subsidies to help 
businesses remain solvent 
  

General notes  

• Most accessed government programs are CERB and government loans 

• Close to 90% of businesses that have accessed at least 1 government program consider it somewhat 
effective, very effective, or extremely effective 



  

We do not have enough survey data for Vancouver, Coast & Mountains this week to produce statistically meaningful 
results. 
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